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In December 2012 Norfolk County Council and BT signed a deal that means that over 80% of Norfolk’s 
homes and businesses are expected to be able to access superfast broadband (24 Megabits per second 
plus) by the end of 2015. In addition to this, the Better Broadband for Norfolk programme intends to make 
minimum broadband speeds of 2Mbps available to all Norfolk premises by the end of 2015. The first 
services are expected to be available by the end of this year. 
 
Over the next two and a half years, work to survey, upgrade and install broadband infrastructure will take 
place and better broadband services will become available in ‘phases’.  We want to keep the people of 
Norfolk informed and updated about the programme and the work that is underway to provide better 
broadband services in the county. Read on for our latest update. 
 
What’s happened since the last update? 
BT’s surveying, design and detailed planning work for the first phase, which was only just getting underway 
at the time of our last update two months ago, is continuing. The purpose of this work is to allow BT to 
refine its draft designs to roll out its fibre network across the county to help ensure as many premises as 
possible can receive superfast broadband for the investment available.  
 
We’ll be able to announce which areas will benefit from the first phase during the summer. It’s early days 
for the programme but everything is working to schedule so far, which should mean the first phase of the 
better broadband services will be available before the year is out.  
 
Information for each subsequent phase will be released roughly every three months, and we’ll make sure to 
coincide an information sheet with each three monthly announcement. Each of these phases will follow the 
same process:  
 

• Survey, design and detailed planning, including making the planning notifications and applications 
required for the new infrastructure. 

• ‘Implementation’ – carrying out the installation and upgrade work necessary to make better broadband 
services possible. 

• Services from internet service providers (ISPs) using the new infrastructure become available to buy, 
like any other broadband service. Once services are available from ISPs, people will be able to find out 
what broadband services and speeds they can receive at their home or business premises.  

 
What else is happening? 
We’re currently working on creating a new Better Broadband for Norfolk website which will have lots of 
information on it. This will be going live during the spring, we’ll update you in the next information sheet. 
 
So the next big milestone is…? 
The summer, when we should be able to let you know which areas of Norfolk will benefit from the first 
phase and approximately how many premises this will benefit.  
 
Let us reassure you, we are moving as quickly as we can to make this happen and keep you informed. 
Without the programme there would be no timetable for these improvements to happen, and it won’t be 
long now until we start to see the difference better broadband will make to our county. 
 
If you require further information please telephone Norfolk County Council on 
0344 800 8020. 


